
Technical Overview

In the age of Digital Transformation, IT must enable the business to provide an advantage 

over the competition and Contour is here to help you along that journey. Contour’s Certified 

Professional Services team will work with you to identify how technology can streamline 

business processes so you can provide a Digital Workplace for increased productivity.

Our Process

Contour’s process starts with an in-depth assessment of your existing environment 

leveraging Best of Breed assessment tools and resources. Our assessments are developed 

and delivered on a case by case basis depending on your requirements.  

Once we complete our assessments, we will schedule an Architecture and Design 

Workshop with your team to review details of your existing environment and discuss 

recommendations to promote efficiencies and transform your IT strategy to empower a 

digital workspace.

Upon completion of the workshop, Contour will prepare final recommendations, proposals 

and provide options for next steps.    

Professional Services Engagements

Our Professional Services engagements include the following:

	 •	 Implementation Plan

	 •	 Project Coordination

	 •	 Stakeholder Reviews

	 •	 Product/Services Implementation & Migrations 

	 •	 Test and Acceptance Plan

	 •	 Detailed Documentation 

	 •	 Project Close Out

 

Professional Services
at a Glance

»  Rapid, customized solution  

design and deployment

»  Certified Engineering  

providing industry best  

practices and real-world  

experience 

»  Digital transformation to  

propel your business forward 

»  Create a collaborative and  

agile environment for end users

»  Increase employee 

productivity
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Areas of Expertise

	 •	 Network

	 •	 Virtualization 

	 •	 Security

	 •	 Compute and Data Storage

	 •	 Hyper-Converged Infrastructure (HCI)

	 •	 Backup and Recovery

	 •	 Disaster Recovery and Business Continuity 

	 •	 End User Computing and Mobile Device Management

	 •	 Software Defined Everything 

	 •	 Process and Compliance documentation 
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